Proactive ICT Services Provider

== Microsoft ml' MOGUL

Teams nporpambIr almrnax
36BJ16ree, 3aaBapyniraa

Teams npoepam Hb 6alicyynnazeiH xapunyaa xon6ooz calbkpyy/mk 6azulin yun
axunnazaaz 03vpkux npozpam M. Ta yz2 npozpameliH mycaavpkmatizaap dapaax
yunonayyoutie xuti>k yadHa. YyHoO:

Har 6010H TyyH33C 33w xyMyycTan chatting, video 6010H voice calling xunx 6onomx

. ®ann XOOPOHAOO XyBaanuaX HIM L3M33C OJIOH XaHAANTaap 33par 3acBapiaH axwinax
6o10MxK

. Video conference/Live broadcasts 3oxmoH 6ariryynax : 1 agop AOTOOAZOO 6ONOH rasaaj
x3p3rnarytar 10°000 xypTanx XyMyyCTaM 33p3r X0N160r40H axuanax 6010Mx

. [3nrau33 xyBaasuaH yampanarbiH TOXMProor erex, aBax 6osomx /remote control/

. Video conference-H ayHayyp TaHuALyyax 6yin aypc, Ayy OUUNIrMiAr Xyyax aBax 6010Mx

. ©epT X3P3ru33T M3A33/UVTUAT XypAaH LLYyypXxan Xaunx

. Chat-botting TycnamxTanraap teams nporpambir X3pX3H X3P3M3X 3aaBapuyunaraa
M3/33131T31 TaHUALAX 6010MXK
KaneHaap f433p Xyp/blH TOB 3apAaH Xon60orgox XymMyycT M343r43X
Bar x3antac raspaap 6ONOH YW axuanaraaHbl TesieBnereepee 6ar YYyCraH 30XWOH
6aviryynantranraap M3433131 CONMALLOH XaMTPaH axkuanax

10. HargcaH Har yoHxHooc bycaa Microsoft-H nporpam 6yT33ra3xyyH pyy XaHAax 6010MXKTOM

&

ONOH TOPAUIAH NPOrpambir FaaHbl 6alryynnarbiH
Xapunuaa xonboor 3oxuuyynax XONOOH H3rACOH HATr LLOHXHOOC XYHT3M XaMTpaH

yxaanar wumiasn axkunnnax 6010MxK aXkunnax 601oMxK



o Teams pyy opox

Ta fapaax IMHK3I3P OpXK Ta yTac Hb A33p33c apple AypbIH Be6 xyyacaap
KOMMbIOTEP A433p TaTax store/google store-H office.com rax opoog,
aBax xyBunbapaap TaTHa TycnamxTanraap “Teams Teams-r Be633p alumriax
yy. Microsoft” raxx xaviraag TatHa 60/10MXKTOM
yy-
https://products.office.com/en/microsoft-teams/download- E KoMnbioTep A33p Tarax
app#desktopAppDownloadregion — aBax JIMHK

o Teams yHAC3H yacC : Activity

Teams pyy H3BTP3H OPCHOOP XaMIMUIMH 3XHUIM L3C Activity Activity —r (...) usc a33p AapcHaap
& 6ainx 6ereep yr u3caa TaHbl Teams A33p 60NCOH yin ABAan ANraH aHTWIXK WYYK 60/HO.
M3331NYYA Xapargax 6osHo. 4
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https://products.office.com/en/microsoft-teams/download-app#desktopAppDownloadregion

o Teams —H Tycnax ua3c

BbapyyH 8334 6ynaHpa xapargax Search or type a command X3CarT Ta Xapartan M3433/1/133 XalixK 6010xo0c
M ragHa keyboard-Haac / Tamaarvitr fapcHaap TaHb/, XaparTait KoMaHayya rapHa. uwasanban 1a /Help rax
[ H6UYCaHI3p Teams-r X3PX3H alLMINax 3aaBapymMAraa rapHa.
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Search or type a command f

Jactivity See someone's activity
S M SS |T B PA T G I Javailable Set yaur status to available
('A? S ea m enera Jaway Set your status to away
. e : 3 /brb Set your status to be right back

Conversations Files Wiki ITisPlan  MSS [Tis Team Notebook ¢ ' ?

= ———1

: /busy Set your status to busy
ﬁ Tuvshintuya Myagmarsambuu [MSS] 9/12 9:48 AM feall Call someone
A : S [chat Send quick message to a person
Jdnd Set your status to do not disturb
[files See your recent files
/goto Go right to a team or channel
/help Get help with Teams

o Teams yHAC3H yac : Chat

Ta Har 60/10H TYYH33C 4331 XYMYYCT3 XO0OPOHA00 M3433/1/133 conunuoK chat-nax, video 6osoH audio
—~ ¥ Ayyanara xviix, A31rauas Xysaanuax, A3r3UMIMH yanpanaraa erex, asax, ¢amn xysaanuax, Gann gasp
33p3ar axkunnax bonomKyyaram

/
/
/ _ = => LLUnHasp yycrax

/

I
1 33c s

|| — P XYHT3M xapuauax

Chat Recent Contacts Y Group name: _ - 6on Tyc rpynn
! chat-H Hap
\ - - —

Start typing a name ) m,

New chat ~r Xapunuax xyHui
Xanar
- Tanantsetseq Lkhagvajargal 10:02 AM
a% CIS & ITIS teams chat 9:49 AM

£ Nasanbat Altantur [MSS] 9/24

b4 AnAA 1 walin Aciniazan ranias



o Teams yHACH U3¢ : Teams

Yr u3c Hb ypT XyrauaaHbl 6010H 60rMHO XyrauaaHbl 6ar, XanTac, TOCMNH XYPIIHA, YYCBIN 30XMMKTOM 6a
XaMTpaH axkunnax 6010H xapuauaa xon600r yxaanraap 3o0xXmuyyaK, 6ar OypuMnH TortMmon yynsanT, IAHITUNH
acyyanyyabir xoopoHaoo chat, video, audio xan63p3ap xa131U3K M3433/1/133 CONUNLOX 6onomKTon. MeH
daiin xyBaanuax, A31rau33 xXyBaa/laH TaHUALYyyAara Xumx, yampayynax 6onomKyyaran.

& Teams Hb AOTPOO OJIOH CYBryYyAbIr HIM}XK OPYY/IXK erex 6010MKTON
6a 0N0H TePAUIH acyygnaap XaNsnua3r, YiMn axunnaraaHol
Teana ¥ > YUIN3INMH TOOrOOpP CyBar YYCraBaa aMX LTI TOAOPXOM,
S / 7 Xapransax ¢pannyyaram TaHUALAH aXkunnax 6010MKUIAT HIFH3.
Ml MSS Operation team . I
General I e c
| ® MSS [Tis - BPA Team > General -
' ConversatioQs  Files Wiki  ITis Plan  MSS ITis Team Notebook  SharePoint 1 more
| . 4
I mmm === -
| - s
” /
Z T CTiamTeTs ( YycracaH cysar 6yp goTpoo 6ynaar uacyyarsi b6aiix 6a yr WwnHa3p uac
B i XX}/ -\ LaCaHA teams-4, XOJ1600TOUVI Nporpamyyabir HOMX ery yycrax 6on
\, 601HO. NHracH33p33 B6arvimH rnLyyA HIFAC3H Har + Tamasr
General 7 LOHXHOOC X3p3ru3at ¢ann 6onoH nporpamyygpyy A33p AapHa
EHGLEH GHAT aMapxaH H3BTP3X 6ONIOMIKTONA. yy.

o Teams YHACSH U3C Teams LLNHI3P YYCIrax

’ Teams wWKH3p yycraxass Teams L3cpyy opooq aood 6ynaH 6apnax Join or create a team x3carT gapHa vy.

3 hidden channels >  Join or create a team

. MSS ITis Team
. I HH

Create a team

IT knowledge . . .

+ . g
88" Join or create a team £93

-
—
’——

% Create team xacruiir gapHa

/
I

\{

YyccaH teams —pyy TyxalH teams-H KOAbIr XM HIBTIPY
op* 6osiHo.



o Teams YHAC3H U3 : Teams WKMHI3P YYCrax, 3PXMUH TOXUProo XUMNxX

p 4 LLnH33p yycrax

©mHe Hb Planner, Sharepoint yycrax 6aiican 6on Tyc rpynn
[33p YHACN334, teams yyCrax; MHIaxK yycracHasp TyxaiH

LA Anyone in your org can join

Org-wide

Everyone in your organization automatically joins

B

/ .
I -y rpynna 6aiiraa xymyyc yr Teams f33p ruwyyH /member/-p opx
\ Create your team »;I WPH3.
A ‘i What kind of team will this be? x
S~ oo > f
S \ -’ N Private
1 People need permission to join
\
\ |
i ' Aan Public
I
|
I
|
|

Create from...
An existing Office 365 group or team

Build a team from scratch xacruiir gapsan teams-33
public, private, org-wide xan63p3ap yycrax 60aHo.

TyxaliH Teams —H Toxuproor 6apyyH 6ynaHg, 6aripnax (...) uar 433p fapCHAAP TOXMPrOOHbI LLOHX H33rA3H3. Yr
v LLOHXHOOC CyBar H3M3X YCTrax, rMLLYYH HIM3X, Xacax IpXMIr eepusex, teams- 3ac rapax, ycrrax

TOXMProoOHYYAbIT XNiixK 60/IHO.

I
|
\
Teami T ey MSS O
\
) Conversations  Fil
Your teams ~ ~ _U_T_;‘j'_‘ AT
~
MSS Operation team . =
S
General
& Hide
f
@Manage team > € =& -
k
E Add channel ~
N
g Add member N\
\
%, Leave the team s \
& Edit team ] \
n Maryn Cepewnc sng Cannopt XXK @, Get link to team \
I \
General N
= ~
ENGLISH CHAT ] Delete the team ~

S~ - [Japaa runH xyyaac



o Teams yHAC3H U3¢ : TOXMProo xmmx

Manage team X3car pyy OpCHOOP agMMUH 3PXT3M OWNeEr X3P3ra3ary rmLyyH raprax, Hamax, owner/member 6onrox
CYBIyyAblH TOXMProo Xuix, member XymyycuinH spxXuir Toxmpyynax nporpam HImx xon60x 3pxTal baliHa.

Members  Pending Requests  Channels  Settings  Analytics Apps

Search for members Q,

Owners(1)
Mame Title Location Role
ﬁ Tuvshintuya Myagmarsambuu [MS5] 2nd floor, Anun2 office Owner ~

Members and guests (15)

Name Title Location Role

AM  Ariunsanaa Munkhbat [MS5] X
- -
@ Bulgamaa Enkhbayar [M55] Operator engineer g == - X
! -
/
m Temulen Gankhuyag [M55] Onepatop m\«.ensp wiemper v X

\A TyxaliH xyHuinr owner 6onrox 6on member ToB4Y Hb A433p
[apaag, owner XaCrmir COHroHo.

Channels xacarT cyBryyabiH Toxmproor xuix 6a anb
Members  Pending Requests JFUTE SRS e p X3CTMIT member Xap3rnsrumna, xapyynax yy xapyynaxryi 83
r3C3H TOXMProor XMIAH3.

Search for channels Q,
. Members Pending Requests  Changs ynalytics  Apps
Active (8) P2
Name Show for me Show for m . / -
! ‘ » Team picture / Add a team picture
General /
+ Member permissifns Enable channel creation, adding apps. and more
/
I Allow creating and updating channels
I Allow members to delete and restore channels
l Allow members to add and remove apps
I Allow members to upload custom apps
!
[} Allow members to create, update, and remove tabs
’ Allow members to create, update, and remove connectors
I Give members the option to delete their messages
' Give members the option to edit their messages
Deleted (0) '
» Guestpermissions Enable channel creation
v

Settings xacruinr teams-H fioro 3ypar opyynax, member 6010H guest Xaparn3ryninH apXMnH TOXMProOHYYAbIF XUNH3.



e Teams apxmB XmMnx

TopopxoW xyrauaaHg, 6ar 60/10H yycCaH teams 30pMATOT XyrauaaHa XaMTPaH aXkuanax ayyccaH 6on TyxaiH

Teams —33 dpXunBaaH Xaaranax X3p3|’T317I.

- MogulDesk

General

5 hidden channels

B8 Join or create a team

/
I

/

Teams — pyy opoH goopg 6ynaHa 6alipiax
Settings xacar pyy opHo.

Manage teams  Teams  Analytics
Search teams Q
* Active (25)
Mame Description Membership People ype
n Member 68 9 o] N
Owner (s =] - I”
n Owner 53 & =] o / e
n Member a3 193 @ ’/
7/
n Owner 4 8 Ly i
7
ﬂ Cwner 8 10 ~ [&] "
-
n Owner w10 (=] -
-
n Owner - - s 8 -
-
-
-
-
ApXVIBl'IaXbII' XYCC3H teams-r COHroH () - -——— -
Uu3r A33p AapHa Archive team-r AapHa vy. ApXMB XWUAXUIAH TYNA4 Ta
- Teams-r yycracaH 3cBan Owner sapxTan 6alix écToir
P aHxaapHa vy.

12 Manage team - Ve

S / -

= Add channe . / Want to archive i:]

& Add member This will freeze all team activity, but you'll still be able to add or remove members and

o e ’ update roles. Go to Manage teams to restore the team, Leam more,

% Leave the team /

& Edit team O-1ake the SharePoint site read-only for team members

@ Get link to tea /

& Get link to team _ P Cancel

o D=~ t~
-
N

Manage teams

fil

Delete the team

Teams Analytics

Search teams Q

»  Active (25)

———_’—___

¥ [apaax xacruiir yartnaHcaHaap teams-H

HWUAT nasBxTan Gairaa acBan apxmeaacaH

teams-H M3a3311MNr XapK 6onHO.

[0TOopXM GarNbIH M3A3INNUNT XagranHa.



0 Teams yHACH Ud¢ : KaneHpap

Calendar xacruir COHrocoHOOp Ta Xypan ToBMOX 6onoMKToM 6a yr magaanan Hb Outlook —H calendar xacart meH

,‘ [aBxap xaparaaar.

New meeting ~~

Title

Location

Start

Sep 25, 2019

Details

v

End Repeat C]

12:30 PM Sep 25, 2019 1:00 PM

(@ Scheduling assistant

_[ g %’ L'Er‘ a M Paragraph

Type details for this new meeting

Calls

. Speed dial
[2] Contacts
(T) History
Voicemail

- P

Xon6o0oToi M33311yYA33 opyynaax
Xyp/ibIr 3apiaHa.

9 Teams yHAC3H yac : Calls, Files

Yr xacarT teams
nporpambiH
TyCcnamxTanraap
ayyanara Xummx
6onomton 6a voicemail
XMMH3 MOH X3333 AMap
ayyapnara XMncaH
TaNaapxu TyyX Xapx
6onHo.

®Ct a channel to meet in

MNone (optional)

Invite people

Invite someone I

LWnH33p yycrax

Organizer I

ﬁ Tuvshintuya I'yagmarsambuu [...
A tuvshintuya.m @mogulss.mn

!
\/

fAAmap TepaniiH teams
[33p Xypan 3apnax
rak 6aliraaraa CoHrox

Calls

. Speed dial

[2] Contacts

(T History
Yr xacart teams
nporpama, almrnax
6ancaH 6yx TepnMH
dainyyabir HarTrax
xapx 6onHo.

Voicemail



9 Adxnnnax xacar : Mag3313n NAr’ax xacar

Teams-H goopa, 6ynaHa 6aipnax Xxacart XxyBaaiuax Maa33/1/133C

p ; Yr M343313/1 4, Xapuy M343313/1 erex
xamaapaag New Conversation, Announcement Tep/s16e COHIOHO.

TOXMProor XM 60/HO.

—
—
—_ ==

l
I
1
|
|
1
1
1
1
1
|
=k

|_~_./7 Mew conversation

B /7 U & = A A Paragraph T, = = == "N @ P =

Everyone can reply ~

Add a subject

tart a new conversation. Type @ to mention someone.

\

~ . o
SN — - e > M34331133 opyynaxaaa yr M3433131 X3HA, XYprax éCTonroo

@username 6MUYCIHIIP TyXaMH XyHA, M343rA3/ o4mx 60HO.

&v@@ @ 2(a)® - -
| |

daiin opyynax Video conference xuiix Msapgsanan nnrasx

o A>xkmnnnax xacar : @ann g33p aXkuanax xacar

TyxaliH teams-H cyBar pyy opoxog, u3c xacar g33p Files X3p38 Ta dannbir Gonaept opyynax, HIpUMr
A x3car 6aiiraa 6a yr xacarT 6yx daiinyys, HIrTraTaH _ =¥ ©6pu/Iex, 3pXMIH TOXMProor XWiiX XyCaNTal bansan
/ xaparaaHa. , 7 Open in Sharepoint Xacart gapK TOXMProor XMinHa.
s i ,
@\ MS is- BPA Team > General - / Preview
CDn\rersatl iki ITis Plan  MSS ITis Team Notebook  SharePoint 1 m8re ~ + £ share @ Loy I i DEmEE ]E Delete -4 Share
i General / Copy link

I/ Documents > General
ﬂ MNew @ Upload @ Getlink - Add cloud storage Q Open in Sharfmnt Manage access
[0 name Download
\/ Type Name Modified ~
(] 2eefalca2 b346fﬁ8?ﬁ comen, : elete

-
(P ] 9/17/19 Tuvshintuya Myagmarsambuu ... - Flow
Rl
P 4
9/15/19 Tuvshintuya Myagmarsambuu ... V4 Rename
7 : Pin to t
B 9/13/19 Munkhtulga Sharav [MS5] /7 intotop
a8
/ Move to
5] &/29/19 Javkhlan Bayarmagnai [MSSV r
/ qoy to
£l 8/25/19 Tuvshintuya Myagmarggmbuu ... . R
g / ve e 7 a .- Version history
(] 8/25/19 Tuvshintuya Myagrﬁrsa mbuu ... < alert ma

Sharepoint-H daiin pyy H3BTIPCHI3P TyXalH eepunex GarnbiH Xaxyya (...) uar g3sp aapx Move, Copy xminx Manage
access A33p AaPXK IPXMNH TOXMPTrOOHYYAbIF TYC TYC XMNX 6HONOMMKTON. Yr ToxMproo Hb Teams —H Files xacar g3ap gasxap
©6pUYNeNT Opox 6OMHO.



9 A>xxunnnax xacar : Mapargan /Notification/

M>apa3rasn TaHbA, X343H LWMPX3T UPCIH balraar
= = = =p [Japaax 6angnaap xapyynHa.

Teams -
,’ MeH TaHbIT @username mention XU«
= -~ Aypbaaaryn 6alicaH 4 TyxalH cyBar A33p XaH
vaur feams / & H3M3H M34,3313/1 UAMI3CIH Bamraar NN3IPXNNIK
TOA, Xap eHreep ANraraak xaparaaHa.

Gl M55 Operation team / S P = PRI

|

/

/’ =k Nasanbat Altantur [MSS]
P Hi
-
MorynAeck Keanm.xaamm >
Send a quick reply...
M C C KKK e

n Ory/l \.epBic 3HA Lannopt Mbaa3rasn npaxag TaHbl 6apyyH goon 6ynaHg,

xapargax 6a 3aaBan teams pyy opox
Waapanararyimrasp wyya gapaag quick reply
erex 6010MKTOM

General

ENGLISH CHAT

9 A>xxumnnax xacar : Hamant pyHky,

Ta X3H HITHI3C MPCIH M3A33/130 A33p CITIIrAdN
— .
- Bytoy reaction y3yy/x 60Ho.

12@

Like reactions

w Baasandor) Tserendagva [MS5]

G‘_ Batjargal Khashbat [M55]

NAF

I IO B T T Y VS S T TN a1 T S A Ve T T W /T 1 GO R o s Y v G aisa
https://www.atlassian.com/whitepapers/itil4?
mkt_tok=ey)pljeiTORCalpEQTVNbUZpTTISa51sInQiOIUWN1RBa1czY2 1XNVdmdEQ4T 2EyelhwezlwY09QYm 1mTVRUaFVTTIIEXCI
neHFjdVhiaWwzRWFIUzhhNmZ2KzRDdW1GRXFXNXIFKzd MWkpnTTFaSENIZEFyQzMralZERVZXSHZEZXplcFdBSkS5VmFnaUIKV
See more MeH magaanan 6yp

Atlassian's guide to agile ways of working with ITIL 4 X A33p TyC Tyca Hb

ITIL 4 is here—and it's more agile than ever. Learn tips to bring agility and collaboration into [TSM with

Atlassian. CITrargsn ynasasx

—— == = T T T T ¥ 00pOHA00 XapUALAK

www.atlassian.com - = - P A R P L

= - - conversatlovn YYCIrax
_——— - 6010MXKTOW.
A ¢ @ [@ B i e B>

Sentemhbar 18 2010



B Microsoft M[ MOGUL

Proactive ICT Services Provider

BudsHmau xammpaH a>Kuaaaxx
6yu ma 6yxsHO 6aapnanaa

DpraH xonborpox:

Beb xyyaac: https://mogulss.mn/
Cannopt yycrax: http://itzone.atlassian.net
Xapwauax ytac: +976 77312424

N-mann xasr: support@moguls.mn
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